Work Programme 2026/27: Housing Scrutiny Committee

Appendix 7

Date of Meeting Focus Area Methodology (commission, Lead Member/ Responsible
workshops, focus groups, Officer
visits etc)

24 June 2026 Scrutiny in South Tyneside and Presentation Jonathan Lunness

Terms of Reference
Strategic Housing — Who We Are | Presentation Anna Dixon

24 July 2026 Annual Complaints Performance | Report Manijit Sidhu

and Service Improvement Report

2025/26 and Housing

Ombudsman Service Self-

Assessment 2026

Amended Complaints Policy Report Manijit Sidhu
Annual Involvement and Report Manijit Sidhu
Engagement Report 2025/26

Compliance and Building Safety Report David Ridley
Performance for Quarter 4

2025/26

9 September 2026

21 October 2026

2 December 2026

27 January 2027

17 March 2027

ltems to be scheduled for 2026/27:

e Supported Housing Strategy
e Homelessness Review
e Tenant Scrutiny Panel Review into the Housing Management and Tenancy Sustainment Model




